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NotifyMDM for 10S Devices

The NotifyMDM application for iOS devices interfaces with the NotifyMDM server.

NotifyMDM was designed to enable iOS users to keep up-to-date with company security policies and
management features, ensuring confidentiality and integrity of wirelessly transmitted corporate information.
The NotifyMDM application enables an IT administrator to push out configuration profiles to various iOS
devices for easy VPN and Wi-Fi access. The NotifyMDM application also enables you to access your
companyo6s r eco mme randetthredfite fist, and ase theosalfsservice dashboard to locate a
misplaced device or issue a lock/wipe command to a potentially compromised device.

Requirements

1 User account on the NotifyMDM server
I i0S6.07 10.0.2 devices (iPhone, iPod touch, and iPad).

(0]

(0]

(0]

0

iPad Pro (9.7 inch): 9.3 - 9.3.5, 10.0 - 10.0.2
iPad Pro (12.9inch): 9.1,9.2-9.2.1,9.3-9.3.5,10.0 - 10.0.2

iPad Air 2: 0S8.1-8.1.3,8.2.0,8.3.0,84.0-8.4.1,9.0-9.0.2,9.1,9.2-9.2.1,9.3-9.3.5,
10.0 - 10.0.2

iPad Air: 0S7.1-7.1.2,8.0,8.0.2,8.1-8.1.3,8.2.0,83.0,84.0-84.1,9.0-9.0.2,9.1,9.2 -
9.2.1,9.3-9.35,10.0-10.0.2

iPad mini 3: 0S 8.1 -8.1.3, 8.2.0,8.3.0,84.0-8.4.1,9.0-9.0.2,9.1,9.2-9.2.1,9.3-9.3.5,
10.0 - 10.0.2

iPad mini: 0S 6.0.1, 6.1, 6.1.2,6.1.3, 7.0-7.0.6, 7.1 - 7.1.2, 8.0, 8.0.2, 8.1 - 8.1.3, 8.2.0, 8.3.0,
84.0-84.1,9.0-9.02,9.1,9.2-9.2.1,9.3-9.35,10.0-10.0.2

iPad 4:0S6.0-6.0.1,6.1,6.1.2,6.1.3, 7.0-7.06, 7.1 - 7.1.2, 8.0, 8.0.2, 8.1 - 8.1.3, 8.2.0,
8.3.0,8.4.0-84.1,9.0-9.0.2,9.1,9.2-9.2.1,9.3-9.3.5,10.0- 10.0.2

iPad 3: 0S6.0-6.0.1,6.1,6.1.2,6.1.3, 7.0-7.06, 7.1 - 7.1.2, 8.0, 8.0.2, 8.1 - 8.1.3, 8.2.0,
8.3.0,8.4.0-84.1,9.0-9.0.2,9.1,9.2-9.2.1,9.3-9.35,10.0- 10.0.2

iPad 2: 0S6.0-6.0.1,6.1,6.1.2,6.1.3, 7.0-7.0.6, 7.1 - 7.1.2, 8.0, 8.0.2, 8.1 - 8.1.3, 8.2.0,
8.3.0,84.0-84.1,9.0-9.0.2,9.1,9.2-9.2.1,9.3-9.35,10.0- 10.0.2

iPhone 7 and 7 Plus: 10.0 - 10.0.2
iPhone 6s and 6s Plus: 0S 9.0-9.0.2,9.1,9.2-9.2.1,9.3-9.3.5,10.0 - 10.0.2

iPhone 6 and 6 plus: OS 8.0, 8.0.2,8.1-8.1.3,8.2.0,8.3.0,8.4.0-8.4.1,9.0-9.0.2,9.1,9.2 -
9.2.1,9.3-9.3.5,10.0-10.0.2

iPhone 5s and 5¢: 0S7.0-7.0.6,7.1-7.1.2,8.0,8.0.2,8.1-8.1.3,8.2.0,8.3.0,84.0-8.4.1,
9.0-9.0.2,9.1,9.2-9.2.1,9.3-9.35,10.0-10.0.2

iPhone 5: 0S6.0-6.0.1, 6.1,6.1.2,6.1.3,7.0-7.0.6, 7.1 - 7.1.2, 8.0, 8.0.2, 8.1 - 8.1.3, 8.2.0,
8.3.0,84.0-84.1,9.0-9.0.2,9.1,9.2-9.2.1,9.3-9.35,10.0- 10.0.2

iPhone 4S: 0S 6.0-6.0.1,6.1,6.1.1,6.1.2,6.1.3, 7.0-7.0.6, 7.1 - 7.1.2, 8.0, 8.0.2, 8.1 - 8.1.3,
8.2.0,8.3.0,8.4.0-84.1,9.0-9.0.2,9.1,9.2-9.2.1,9.3-9.3.5,10.0 - 10.0.2

iPhone 4: 0S6.0-6.0.1,6.1,6.1.2,6.1.3,7.0-7.0.6, 7.1 - 7.1.2
iPhone 3GS: 0S 6.0-6.0.1,6.1,6.1.2, 6.1.3

iPod touch 5% gen: 0S 6.0 - 6.0.1, 6.1, 6.1.2, 6.1.3, 7.0-7.0.6, 7.1 - 7.1.2, 8.0, 8.0.2, 8.1 -
8.1.3,8.2.0,8.3.0,84.0-8.4.1,9.0-9.0.2,9.1,9.2-9.2.1,9.3-9.3.5,10.0 - 10.0.2

iPod touch 4t gen: 0S 6.0 - 6.0.1, 6.1, 6.1.2, 6.1.3
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Installation Instructions

If you have been instructed by your administrator to enroll with the NotifyMDM server without installing the
NotifyMDM for iOS app, skip to the Enrollment Instructions and begin with Step 1A.

OR
Click here for instructions on installing an enterprise (in-house) version of the NotifyMDM app.

Click here for instructions on installing from the Apple App Store.

Click here for instructions on installing from iTunes.

Install the NotifyMDM for iOS Enterprise App

If your organization is distributing the NotifyMDM for iOS app as an enterprise (or in-house) application, rather
than an App Store application, your administrator will provide you with a link for obtaining the app. If your
organization is using this method of distribution, you should not install from the App Store or iTunes.

9 If your organization houses the app in their own environment, your administrator will provide you with
installation instructions along with the link.

1 If the app is housed at the Notify Technology Corporation Data Center, obtain the link from your
administrator and use the installation instructions below.

1. Using your device browser, enter the URL your administrator has provided.
2. Click on the link at this site to install the NotifyMDM app distributed by your organization.

NotifyMDM for iOS Devices, Version 3.x Installation Instructions q 4



Install the App from the Apple App Store

Using the Apple App Store requires an iTunes account.

Access the App Store by tapping the App Store icon in the device Home screen. @
Or enter the NotifyMDM portal address, http://notifymdm.notify.net/ios, in your device browser.
Then click View in iTunes.

Locate the NotifyMDM applicationi n t he App Store by entering fAnotifyl

Select and install NotifyMDM
When the NotifyMDM application is found, download and install it.

Note: You may be prompted to enter your App Store/iTunes account password here.

No Service & 1:22 PM 18%L_ Mo Service = 1:24 PM 18% L

notify technology corp. notify technology corp.

‘md : NotifyMDM ‘md : NotifyMDM 7
ﬂ Notify Technology Corp. (’l" 9 Notify Technology Corp. @

e amen - o e ® amen - 5
Configuration Optians Configuraticn Options

CONFIGURATICN FILE CONFIGURATION FILE

Lead Configuration File: Load Canfiguration File

search  Updates W | Featred  TopCharts  Explre  Search

Tap Open to begin the enroliment process.
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Install the Apps from iTunes

“ o > (@]
File Edit App View Controls Account Help
< #; Apps <
Locate the NotifyMDM application using iTunes
Open i Tunes and enter ifiunast froser
Store search bar. Or enter the NotifyMDM portal
address, http://notifymdm.notify.net/ios, in your desktop Notify Technology Corp.
browser, then click View in iTunes.
iPhone Apps

The app is located in the Business category and is
designed for both the iPhone and iPad.

NotifyMDM

*Get |~

iPad Apps

NotifyMDM
*Get | v
“«pr» —0 (0
Select and download NOtIfyMDM File Ecit)/App) | View. Contols Account Help
< #: Apps S Lik
When the NotifyMDM application is found, select it and
CI'Ck on Get tO beg'n the dOWﬂ|Oad App Store > Business > Notify Technology Corp.

NotifyMDM [
Notify Technology Corp. >

Note: You may be prompted to enter your App
Store/iTunes account password here.

Details  Ratings and Reviews  Related

Screenshots iPad

Sync the app to your device

1 Connect your iOS device to your computer — - i ik
workstation ; S
This app is designed for both
In iTunes under DEVICES, select your device. preneene Server Addrees
Rating: 4+
Select the Apps tab at the top of the page and i
verify that the NotifyMDM application is selected. LINKS Continve

License Agreement

9 Click the Sync button.

© 2016 Notify Technology

When the app has finished loading, proceed to the enroliment instructions.
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Enrollment Instructions

NotifyMDM Enrollment for NotifyLink Users
For current NotifyLink users who are integrating with NotifyMDM, the following steps are required:

1. Remove your NotifyLink (Exchange ActiveSync) account from the device and Clear Registration on the
NotifyLink Client Web. See instructions.

2. When you enroll your device with NotifyMDM, do the following:
1 Username i enter your NotifyLink Username

1 Password i enter your NotifyLink Authentication Password

Enroliment Steps

STEP 1: Have you been instructed by your administrator to enroll with the NotifyMDM server without
installing the NotifyMDM for iOS app? Follow Step 1A to enroll from the mobile web page.
Or, are you using the NotifyMDM application on your device to enroll? Follow Step 1B.

A. Enrolling from the mobile web page

Use your device browser to access the web-based enrollment page.
Enter, <yourServerAddress>/mobile/ios

Proceed to Step 2.

B. Using the NotifyMDM application on your device to enroll

Select the NotifyMDM icon from the device menu. The

enrollment screen appears. mdn}
TapOKat the per missi onlsotifyMDIsl Would “MDM” Would Like to Use
Like to Use Your CurrentLocati on. 0 This al jeugeunentilocation
the background and synchronize with the NotifyMDM server. -~ -
Enter the Server Address of the NotifyMDM server. eecooVerizon = 821 AM 1 -
NotifyMDM on-demand users enter: ondemand.notifymdm.com Account Sync
Leave SSL turned ON. It is the default setting.
Tap the Continue button.

Server Address

SSL (
Proceed to Step 2. 4

Continue

NotifyMDM for iOS Devices, Version 3.x Enrollment Instructions 7
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STEP 2. To complete the enroliment, enter the user credentials defined below. If you are unsure of what to
enter, consult your NotifyMDM server administrator.

Username - Enter the full email address or username (usually everything before the @ sign)
associated with your ActiveSync server account. Your administrator can specify which format to use.

If you are not interfacing with an ActiveSync server, enroll using the username of the account set up
for you on the NotifyMDM server. Obtain this from your administrator.

Password - Enter the password associated with your ActiveSync user server account.

If you are not interfacing with an ActiveSync server, enroll using the password of the account set up
for you on the NotifyMDM server. Obtain this from your administrator.

Domain - Enter one of the following:

Note: Domain must be supplied (entered as part of a full email address username or in the
Domain field) if your organization uses an authentication service to identify you as an authorized
user.

il
f

If you are not interfacing with an ActiveSync server, you can leave the Domain field blank.

The login you use to access Web mail may contain the Domain. It is often in the format:
Domain\username.

Sometimes the text that comes after the @ sign in your Email address is considered the
Domain. EX: If your Email address is name@company.com , your Domain may be
company.com.

Sometimes the domain uses part of the text that comes after the @ sign in your Email
address, with A.localdo appended to it instead
@company.com, your Domain may be company.local.

Sometimes the enrollment can be completed by leaving the Domain field blank.

NotifyMDM for iOS Devices, Version 3.x Enrollment Instructions q 8
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The method your organization uses to identify you as an authorized user will determine how you enter your
credentials. You will use one of the following methods to enter your credentials.

Enter your Username. Enter your Username.
This method is possible only
when you are using the Enter the Domain. Enter the Domain.
NotifyMDM app to enroll.
Designate device Ownership. Is | Designate device Ownership. Is

Enter your Username and it your Personal device or a it your Personal device or a
Password. Company owned device? Company owned device?
Enter the Domain. Tap Login. Tap Login.

Username Username

Designate device Ownership. Is
it your Personal device or a
Company owned device?

Tap Enroll. :
Ownership Ownership
®ee00 Sprint & 11:37 AM - el q
Account Sync
Username jstewart@company.
Password P Enter your Password, then tap You are redirected to an
Login. authentication service. Enter the
Domain gxie/ Username and Password by
U . . . Lo
I ———— e which the service identifies you,
ex07\gcochenour then tap Login
EaL @ Password Note: These credentials may be
Ownership Personal d|fferent than yOUf ACt'VeSynC
server credentials. Consult your
Enroll administrator.
X_; Enter your username and
password
Username
Password

1 If you are prompted for the NotifyMDM End User License Agreement, read and accept it.

T I'f you are prompt ed Acceptdble Yseu
Policy, read and accept it. You must accept the usage policy to continue.

Accept Deciine

Proceed to Step 3.

STEP 3: Install the NotifyMDM Profile. Installing the profile configures your device with the most current
policies and security features, and automatically creates your ActiveSync account.

NotifyMDM for iOS Devices, Version 3.x Enrollment Instructions q 9



No Service = 1:45 PM ¥ s%l_s

1. When the MDM iOS APN Configuration File loads, tap the Install

Cancel Install Profile Install

button.
@ MDM
8 Notify Technology
Signed by Not Signed

Description Contins seltings to configure 08 devices using
advanced MDM functianality.
Contains Mobile Device Management
Certificate

More Details
A screen appears informing you that the application will change
sesisray Se = settings on your device.
Cancel Warning Install

2. Tap the Install button in the upper right corner.

UNSIGNED PROFILE

Installing this profile will change
settings on your iPhone.

MOBILE DEVICE MANAGEMENT

Installing this profile will allow the
administrator at “https://
ssl5.notifylink.com/sync/
iOSMDMSync.php?param=gNbOaect
%2FXjQppYailsxXToVdD1LvOKnvQ30g
%2BZ
%2Fiogf8anFOaQY1onG1S7TXd8%2B
” to remotely manage your iPhone.

The administrator may collect personal
data, add/remove accounts and
restrictions, list, install, and manage
apps, and remotely erase data on your
iPhone.

3. Wait a few seconds while the profile loads.

Password Required When you are prompted to enter your Exchange ActiveSync
s the p:j:(‘)’i‘:"t‘”é’; g;e Excriags account password, enter the password associated with your user
account on the ActiveSync server. The app uses it to create an
, ActiveSync account for you on the device.

Tap OK.
Cancel OK

NotifyMDM for iOS Devices, Version 3.x Enrollment Instructions | 10



Rt T wagon o The profile screen will display the message, Profile Installed, at the

Profile Installed Done top
4. Tap Done.

MDM
@ e Note: If your organization requires that you have certain mobile
e apps on your device, you will be prompted to install them. If your
Description Cantains setlings to configure i levices using . . .

adanced MDM unctionaly Apple ID is not already stored, you might be prompted for it. Your
Contains Mobila Davice Management . .

Coites iTunes account is not charged for these types of apps.

More Details

If you already have the NotifyMDM app installed, your enrollment is
complete.

P You can view your synchronization status by opening
NotifyMDM and tapping the Account icon at the bottom of the
screen. Your user account information screen will display with the
synchronization status information at the top.

If you are enrolling from the mobile web page and your organization
has been configured to push the NotifyMDM app to your device,
proceed to Step 4.

STEP 4: Install the NotifyMDM application.

A. Atthe App Installation prompt, tap Install to initiate the installation.

T TapOKat the per mi ssi oniotfyMDE | o g
Would Like to Use Your Curren
to run in the background and synchronize with the NotifyMDM

server.
App Installation 1 If you are prompted for the NotifyMDM End User License
“ssl5.notifylink.com” is about to J Agreement’ read and accept it.

install and manage the app “MDM"

e 1 If you are prompted with your organiz a t i Acceptable Use

Your iTunes account will not be

charged for this app. Policy, read and accept it.

Cancel Install B. The NotifyMDM icon will appear on your Home screen.

md

C Open NotifyMDM and tap the Account icon at the bottom
of the screen. Your user account information screen will display
with the synchronization status information at the top.

NotifyMDM for iOS Devices, Version 3.x Enrollment Instructions | 11



Using NotifyMDM

Synchronizing with the NotifyMDM Server

NotifyMDM for iOS from the App Store (devices with OS less than 7.0)

If you are using the version of NotifyMDM for iOS available through the Apple App Store on a device running

an OS less than 7.0, you should open the NotifyMDM application at least once a day and allow it to complete

a synchronization cycle. This ensures that your device is up-to-date with company security policies and

management features. Failure to synchronizeon a regul ar basis may eventually
connect to the corporate server and/or access corporate resources.

NotifyMDM for iOS Distributed as an Enterprise App

If you are using a version of NotifyMDM for iOS distributed as an Enterprise App by your organization,
NotifyMDM can run in the background while you perform other functions,i f y o u r Lodaton Berveds s
option is enabled. This ensures that your device synchronizes with the server and has the most current
information.

1 Select the device Settings and tap Location Services. Ensure that the option is enabled.
1 In addition, the NotifyMDM App must be enabled under Location Services.

When the NotifyMDM server detects that your device is not synchronizing, you may begin to receive email
notifications. Once Location Services is turned on, however, your device synchronizes and notifications will
stop.

The NotifyMDM app stops running in the following situations:
1 When the device is turned off
9 If the device shuts off because the battery has drained
When the device is on again, you will need to reopen NotifyMDM.

Viewing the Synchronization Status

p

Account

To view the time of the last synchronization, open NotifyMDM and tap the Account icon at the
bottom of the screen. Your user NotifyMDM account information screen displays with the synchronization
status information.

®ee00 Sprint T 11:49 AM -
Account Sync

Last Successful Sync: Wednesday, March 19, 2014
11:49 AM

NotifyMDM for iOS Devices, Version 3.x Using NotifyMDM { 12



VPN Connections

Administrators can assign a VPN resource (virtual private network) to your device from the NotifyMDM server.
This will require you to install an application appropriate for the type of connection your organization uses.
The exception to this is an IPSec VPN connection, which does not require a device application. Consult your
administrator for details.

Updating Your Profile

If your administrator alters certain server or policy settings it will be necessary to reload your configuration
profile. This does not occur frequently since there are only a few changes on the server that would require
this.

Your administrator might inform you when this is necessary, or you can load an updated profile when you see
that one is available.

Users with the NotifyMDM App Store application:

will ATET = 9:50 AM 7 1. Open the NotifyMDM app and allow it to complete a
Configuration Profile synchronization cycle. The Config icon at the bottom of the
screen displays a red dot when a new profile is available.

Load Configuration File 2. Tap the Config icon.

A new Configuration profile is ready
to be loaded.

3. Tap Load Configuration File to load the changes.

Users with a NotifyMDM Enterprise App distributed by their
organization:

1. Click the NotifyMDMicon on t he deviceds |
Config icon at the bottom of the screen displays a red dot when
a new profile is available.

Tap the Config icon.
Tap Load Configuration File to load the changes.

NotifyMDM for iOS Devices, Version 3.x Using NotifyMDM q 13



Accessing Managed Apps

The Corporatblanaged\pps List

Your administrator may compile and make available a list of recommended mobile applications. The list
consists of quick links to applications in the App Store or to where in-house enterprise apps are stored,
making it convenient to install any one of them on the device.

1. To access the Managed App list, open NotifyMDM and =Lk ML LB
tap the Apps icon in the bottom right corner of the [ Aees T
screen. Managed Apps >

= et - o . Blacklists >
' Whitelists >

Account Config File Share Apps

2. Tap Managed Apps.

3. If you are prompted for credentials to access the
Managed Apps list,

Username

Enter your ActiveSync account Username and Domain
OR

If you are redirected to an authentication service, enter
the Username and Password by which the service
identifies you, then tap Login.

Note: Authentication service credentials may be different
than your ActiveSync server credentials. Consult your G
administrator. ex07\gcochenour

Password
Enter your username and
password

Username

Password

—
(Logn)

Otherwise, enter your ActiveSync account Password.

NotifyMDM for iOS Devices, Version 3.x Using NotifyMDM | 14



4. A browser launches a web page where a list of available apps is displayed.

The apps might be categorized or they might be displayed in an uncategorized list. Categories are
displayed in an expandable/collapsible list. Tap a category to expand it and view its apps. Tap it again

to collapse the list.

0000 Verizon = 3:47 PM 7 - ®0000 Verizon & 3:47 PM 7 -
— & ssi5.notifylink.com
& ssl5.notifylink.com ()
Business
Business
Productivity
Productivity
Doc Scan ...
2
vl GoToMeet...
) INSTALL
Utilities
Weather Skype fori...
INSTALL
Uncategorized
) UPS Mobile
US Posta...
:
ﬂ L D = Reference

Tap the Install button beside any app you wish to
install. A confirmation pop-up dialog appears. Tap OK.

Give the server permission to install the app by

tapping Install at the permission prompt.

Enter your iTunes password and tap OK to begin the
installation. A password is not required if you are

installing an enterprise (in-house) app.

App Installation

The server “ssl6.notifylink.com” is
about to install the app “Skype for
iPhone” from the App Store.
Your iTunes account will not be
charged for this app.

Cancel Install

Apple ID Password
stleads @notifycorp.com

Cancel OK

The button beside the app reads Installed, once the
app is on the device.

If the button beside the app reads Required, it
indicates that the app is required by your organization

and has automatically prompted you to install the app.

A prompt will continue to appear until the app is
installed.

@ Skype for iPhone

A required application

NotifyMDM for iOS Devices, Version 3.x
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The Managed App Web Clip

If your system administrator have created an application web clip you can access a recommended apps list
by tapping the web clip icon on your device Home screen.

1. Access the recommended app list by tapping the web clip
labeled NMDM Market on the device Home screen.

eecoc Verizon T

12:09 PM } -4

Marketplace

2. The list of recommended apps displays.

. FedEx Mobile
3. Tap the Install button beside any app you wish to install.
A confirmation pop-up dialog appears. Tap OK. Invoice by Wave: ..
Give the server permission to install the app by tapping
Install at the permission prompt. ' FayFal
The The Weather Chan... NSTALL
Channel
UPS Mobile

4. Tap the menu icon, then tap the arrow beside
Applications.

®e000 Verizon T 12:09 PM ¥ O

— Marketplace

Applications o

NotifyMDM for iOS Devices, Version 3.x Using NotifyMDM q 16



5. Select All Apps to view all recommended applications or
select a category of applications to view.

Applications

All Apps
Business
Finance
Lifestyle
Productivity
Reference

Weather

NotifyMDM for iOS Devices, Version 3.x
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Blacklists / Whitelists

Your or gani zpolicy may dnk peurst aefpeted mobile applications. All others can be restricted
with the use of a blacklist or whitelist.

1 Apps Restricted by a Blacklist: If an application installed on your device matches a blackilist filter
string, your access to email, shared files, app lists, or other organization resources can be blocked.

1 Apps Restricted by a Whitelist: If an application installed on your device does not match one of the
whitelist filter strings, your access to email, shared files, app lists, or other organization resources can
be blocked.

If your organization has implemented one of these lists, you can view the criteria used to check the apps

installed on your device. The criteria will inform you of the mobile applications you should avoid.

1. To view the Blacklist or Whitelist criteria, open e —
NotifyMDM and tap the Apps icon in the bottom right . —
——————
corner of the screen.
Managed Apps >
A
Account Config File Share Apps Whitelists >
2. Tap Blacklists or Whitelists.
3. Expand the list to see the criteria that will restrict apps.

For Blacklists:

1 Your device can be blocked if a certain string of
characters is contained anywhere in the app name.

9 Your device can also be blocked in the app name
exactly matches the string of characters.

For Whitelists:

1 Your device can be blocked if an app on your
device does not contain a certain string of
characters anywhere in the app hame.

Your device can also be blocked if an app on your
device does not exactly match the string of characters.

v Default

App names containing:
Angry Birds
poker

App names exactly matching:

Flick Golf!

Tomb Slider

NotifyMDM for iOS Devices, Version 3.x
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Accessing the Shared File List

Your administrator may compile and make available a list a directory of folders and files. If the policy to which
you have been assigned permits, you will have access to these files on your device.

Please note, that in order to view the files, you must have viewing applications installed on the device that
support the file types. For example, you must have a pdf reader in order to view a .pdf file.

1. To access the Shared File directory, open NotifyMDM
and tap the Files icon in the bottom right corner.

Account Config File Share Apps More

2. The file directory appears. Folder names appear in bold
black. Tap a folder to expand it and view the subfolders
and files in it. Tap a file to open it. AnnualESurvey.docx

3. Tap the Refresh button to refresh the list with newly S
available files. Upgrade Guide.pdf
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Data Usage Statistics, Location, and About

Tap the More button on the NotifyMDM menu bar to view data usage statistics, location information, and the
current NotifyMDM version number.

Select the Data Usage option. If your NotifyMDM o SerieE 242 oM FYPTmY:
account has been configured to track your data More
usage, you can view your data usage statistics here.

o Location

((A’) Data Usage

[
I About NotifyMDM

More

When you are assigned a data usage limit, you can  If you are part of a shared plan for which you are not
check Your Limit, Your Usage, and how much data assigned a limit, you can check: Plan Limit, Your

is Remaining. Usage, Usage by Others, and how much data is
Remaining.

0000 Verizon & 2:46 PM 7 0000 Verizon T 2:51PM ~ -
< More Data Usage () < More Data Usage ()
500 MB 10 MB 10 MB 10 MB
Device Your Your Usage By
Limit Usage Blan it Usage Others
490 MB 980 MB
Remaining Remaining
18 Days 18 Days
Remaining in the billing cycle. Remaining in the billing cycle.

These usage statistics are gathered from your device. Numbers reported by the carrier may be different.
Data usage limits for your device may be adjusted during a single billing cycle if other devices are added to or
removed from your data plan.
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Select Location to view your current latitude and Select About to view the current version.

longitude.

®ee00 Sprint T 2:42PM T -

< More Location

Current Latitude: 41.0118

Current Longitude: -80.6846

oo ok

Maintenance Tips

Unenrolling a Device

To unenroll the device from the NotifyMDM server, open the
NotifyMDM app and tap Remove Enroliment.

The Remove Enroliment option will initiate a selective wipe,
which removes iOS profiles, corporate resources, and managed
apps. It also removes the MDM account and its data. When the
device is unenrolled, email synchronization will cease.

NotifyMDM for iOS Devices, Version 3.x

Maintenance Tips | 21












